
CVAB seeks Peer Support—Warm Line (part time, evenings) 
 

Pier 360/CVAB is a peer-run organization encouraging self-determination and self-sufficiency for 
people in mental health and addictions recovery. The heart of our agency is peer-to-peer support 
because we are people in recovery wanting to support others on their life’s journey. We support 
people wanting to experience healing, recovery, and wellness, or who are vulnerable or in crisis. Pier 
360/CVAB is driven by our Core Values including Respect, Innovation, Courage, Responsibility, 
Welcoming, Curiosity, Empowerment, Genuineness, and Justice. 

 
The Opportunity 
The Warm Line is a non-crisis telephone support service run for and by 
persons identifying as being in recovery. It operates every evening, from 
4:00 pm to 12:00 am. This is a part-time position. 

 
A Peer Support on the Warm Line uses the phone to support peers living 
their own lives and directing their own recovery, healing, and wellness 
process by providing support and connection to resources. 

 
The Responsibilities 
Provide quality peer support services in alignment with CVAB Core Values and Core Competencies 
for Peer Workers in Behavioral Health Services (SAMHSA). Please refer to the complete position 
description for more details (available online). 

 
The Qualifications 
We are looking for people who are positive, self-motivated individuals, who have demonstrated the 
ability to work independently and well with others, are in mental health or substance use recovery, 
and are good supporting others seeking something better or different in life.  Training will be 
provided. 

 
The Bennies 
$19.00 - $21.00 per hour, depending on experience and other considerations related to the position. 

 
The Next Step 
Interested candidates should visit www.CVABonline.com for full position description and to 
download and complete an application. Submit Employment Application and other requested 
materials as instructed on the website. 

 

Please, no phone calls or drop-ins. Incomplete applications will not be accepted. 

http://www.cvabonline.com/

	The Opportunity
	The Responsibilities
	The Qualifications
	The Bennies
	The Next Step

